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The agency I chose to visit was the local Texas Department of Health and Human Services in my area. I believe working at the agency would be very stressful and busy. I think the worker would be overwhelmed trying to finish case files on clients so they can receive the services they need. Also, not having enough staff could create a stressful environment to the client and the worker who has to pick up extra case files to finish clients eligibility status by agency policy. The clients may think the agency will past judgement of them coming in to apply for services such as food stamps to help buy groceries and Medicaid to help pay for medical cost for their household. The day to day challenges I would be faced with is having to deal with rude, angry, or upset clients because of the long wait times or explaining to them why they were denied benefits. Another challenge is becoming fatigue or burn out of coming to work everyday knowing it could be a possibility that you will have clients upset with you or happy with the decision that was determine on their particular case file. To support the agency clients environment, I would suggest of putting a T.V. in the waiting room to occupy the clients and their kids while they are waiting.  Another asset would be providing a play area for the kids to play so they won’t get bored and cranky from sitting a long time.
